Reservation Sales Agent Promotional Communication

GROUPON | GROUPON |

TR New Groupon Promotion PRI

Participating Locations (Only):

o All NextCar Locations

Vehicle Classes:

« All Vehicle Classes

Reservation Required?

e Yes — This offer is not available for Walk-Ups.
e Inform Customers: They must present their Groupon Voucher at time of pick-up.

Customers Eligible To Participate In This Groupon Promotion:

e The Groupon Promotion is available to customers calling in on 877-877-5520.
e Customers must have their Groupon- Voucher Number. The eight (8) digit number under

the bar code |\||||\|\|||V\|||\|\||H|\|H||||||H|||on the voucher is the voucher number.

A pop up message will appear to let you know a customer is calling in on the Groupon
Promotional number.

Customers must meet all other rental requirements to rent. Example: Minimum Age, Minimum
Deposit, Physical Damage Coverage, Valid method of Payment, Valid Drivers License, etc.

Promotional Time-Frames, Minimums, Voucher Amount & Required Use:

e Customers must keep the rental for a minimum of at least one (1) day.

e The Groupon voucher applies to Time & Mileage only.

e The entire $60.00 voucher must be used for the rental.

e One (1) voucher per rental. A single voucher cannot be used for more than one rental. A
single voucher cannot be split to use for more than one rental.

Promotional Tracking:

Refer to the processing instructions for tracking information. The Groupon promotion only
applies to customers phoning in on the special promotional line mentioned above with a
Groupon Voucher Number

Promotion Ends:
e This promotion will expire on May 15, 2013

Customers with remaining vouchers after the promotion expires will be able to use the purchase price of the
Groupon Voucher, ($30.00), towards future rentals until 12-12-2017at participating locations only. Other rental
restrictions may apply. We encourage customers to take advantage of the current fantastic promotion.
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Reservation Sales Agent Promotional Communication

PROCESSING STEPS:

Make sure the customer has their Groupon Voucher Number.
(Remind the customer they will need to present the voucher at the time of pick-up.)

SUMMARY SCREEN - BEFORE THE GROUPON PROMOTION:

=+ RLS User: PAT BOWIE - (WC)

i Ele Help
D@ | fn | 2l =) | 2 | oo | 6 [ (0] D] #EFinish § #logout
Dashboard | Reservations | Reservations | Reservations [ <]
. Checkln
 Vekicls Exchangs Summary | Drivers  Charges/Fayments | Replacement | Extensions
o Misoellaneous Sales Fies # | 7660140 | Res Status: | Dpen Reservation | | Rental Fieason
) Change Fassword
j M;”DE IO Pickup Infarmation Renter Information
1 Report Inquiy Loc. Out: [ NLR v Dale Our 12/06/2012 Num Daps:|1 | Phene: |(240) 5811387
j Ea“f i“:‘”fsﬂs F‘Eﬂtﬁ"‘ Loz Due: [NLR v | DateDue 122072012 [ S N
iicle Shest epor
] Revenue by Rental Agent Rep Rate Shop Incl. Repairs Last Name: | BUNNY
=) Status Modify inermed: [N 5
| Reservations — @NLR O PRINCE GEORGE First Wame: | BUGS
- standare: [N 4 i O
3 [ | P Fus- [ - Ha
- s st 1 sace[ [&)
i .
¢ Favorites Rented As Compact - 1 Rferal |
J File Fuel Type: | Gas v PpdFuet [None v Agert |:|
?“‘) Admin Corporate ID; Charge Summary
Campany |:| Fiate Plar | | Pos:| [ER] Description Fale | Amount
# Fleet oG 0¥ Daily .00 | 3.0
=/ Marketi e Lo DY. Overime Hous | 10,34
/| Marketing Fists Dstsil DV [V Dsil Specisll 31 00/dsy 2011 Slliwask D Wieckly 201,50
€ Counter Unlimited miles TOTaL Ter a.00
/;) Inquiries WehLicenss RecovF 049 | 049
SALES TaX 1150 | 363
" Reports TOTAL CHARGES 312
| Mail cow:| v Pac| v| PEC| v s o [TOTALFATMENTS
% Claims Deposit Information BALANCE DUE .12
() Settings Tope: | v cowl | Exp. =
7 Help Armount 0w |[JPad owe| | |
7 [_ox ] [
» Added By 4001 Changed By No-Show Date

APPLYING GROUPON PROMOTION TO THE SOURCE & REFERRAL FIELDS:
1. SOURCE CODE =P
2. REFERRAL CODE = GRPN
3. SEARCH & SELECT - P and then GRPN

| Source/Referral Lookup

X|

Search

Source Code; I:|

Referal Code: |GF|F'N | [ Search |

Referal/tgent
Feferral Code

Source

Source Code

Agent D Hame
GROUPON REDEMPTION

Drescription
PERSOMAL RENTAL

Show referrals without & zource code

] l l Lancel
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Reservation Sales Agent Promotional Communication

APPLYING GROUPON PROMOTION TO THE COMPANY FIELD:

4. COMPANY = ALL
5. NAME BEGINS = GROUPON
6. PLACE A CHECK MARK IN THE BOX — DIRECT BILL COMPANIES ONLY
7. CLICK - SEARCH
8. SELECT — GROUPON
Company Lookup E|
Search By
Cormpany Type: | All w | Mame Beginz: | GROUPOM | Direct Bill Companies Only
/R | | Phone: | |
Compary T... City Compary Address B
GROUPOM C

»

| Y

Select ][ Cancel

9. ALWAYS CLICK — NO WV

‘.15/'- Do vou want to update the renter's
he emplover information with this company?

| Yes ‘ ‘ Mo ‘
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Reservation Sales Agent Promotional Communication

CLICK — OK v
PO Required

L)

This company reguires a purchase order for payment,

| o

SUMMARY SCREEN AFTER SOURCE & COMPANY FIELDS ARE COMPLETED: V¥

“*RLS User: PAT BOWIE - (WC)
i File Help
P B | S| % By )| ] | o | W ()] | FEEinich

Dashboard | Reservations

j \Eu"z:icc::l;r-slgxchange : Summary | Dnvers | Charges/Payments | Replacement | Extensions
o] Mizcellaneous Sales Res #: | 7660282 Fes Status:
| Change Paszword ) .
| Mail Fickup Information
| Report Inquiry Loc. Out Date Out: | 12/10/2012 15.00 | Num. Days:
<! Daily Business Report Loc. Due: Date Due: [ 12/11/2012 15.00
| Circle Sheset Report
| Revenue by Rental Agent Rep Rate Shop Incl. Repairs
| Status Madify ® o Intermed: _ 10
i i — HLR PRIMCE GEORGE
| Reservations 3 Standard: - 7
2 @ Prodct Fusie: N 5
= Clazs: | Intermed L H Search ] CrsSuvy?: 2
Y i .
AR A Rented As compact: [N 7
| File
':?“43 Admin Corporate |D:
& Fleet Company: | GROUPON Rate F'Ian:| | F'Dﬂ:| |
e
/| Marketing Riate Detal: DY (DY Daly Speciall, ~ 31.00/day 201 50/wesk
s‘zg Counter Unlirnited miles
,-) Inquiries
" Reports
] Mail COW: PAL: | v| PEC| v st v
A Claims Deposit Information
() Settings Tope:| v] coul o Eel
ek smare |0 |l i —
» Added By: 4001 Changed By: Ma-Shaw Date:

{ #lloaout
[ ]

Renter Information

Spstem 10: l:l
Last Mame:
First Marne:

Referal

Charge Summary

[ ezcription Rate | Amount
0y Daily 31.00 0 31.00
L Owertirne Hours 1034
D wWeakly 201.50
TOTAL Tik 31.00

Yeh Licenze Recov F 0.43 0.43

SALES Tax 11.50 363
TOTAL CHARGES 3612
TOTAL PAYMENTS

EALAMCE DUE 3512

|

NEXT CHARGES AND PAYMENTS SCREEN- RECORDING GROUPON TRACKING
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Reservation Sales Agent Promotional Communication

CHARGES AND PAYMENTS SCREEN WV

“+RLS User: PAT BOWIE - (WC)

! File Help
: Edit < Delete | ) ndo HSave | 1 @ | s % 8y %) | F | oo | 88| ()] ] FFinish i #Logout
Dashboard | Reservations | Aeservations | *Heservations [ ]
=l Checkein Summary | Drivers | Charges/Payments | Replacement | Extensions
| Vehicle Exchangs L o . o
ol Miscellansous Sales Fes #: 7660140 R #:
| Change Pazsword Summary
| Mail — - .
o Fieport Inquity Itemn Type Code Description Amount st g 25112
1 Daily Business Report | | Authorized Deposits: ooo
1 Cicle Shest Repat Rate T&M o g DE.” Yy Specia 31.00 Paid Deposts: 0,00
.| Revenue by Rental Agent Rep Charge Misc, Ch... WLF Weh License Recov Fee 0,49 Payments:  0.00
< Stalus Modiy Charge  Sales Tax TAX-CAR SALES TAX 3.63 Balance Due: 3512
| Reservations —
v
< | >
\,}g’ Favorites
| File _ R
Deposit | » || Direct Bil |+ || »
T 0
'TH‘J Admin Dietail Charge Summary
D ezcription Fate Aot
> Fleet Description Charged Rate Time Unitz | Max! Type W Limit  Free Mi. DY: Daily .00 .00
o= . 1 S m‘ L' Owvertime Hours 10.34
ﬂ MarkEtlng Dy Overtime Hours 1] 1034 1Hours 0oT Yes 0.00 0 D: Weskly 201 50
B O wieekly 0 2M50  YDays 0Reg Ves 0.00 0
&a Counter TOTAL TiM 31.00
/:) Inquiries Weh License Recov P 0.43 0.43
SALES Tax 11.50 363
a5 Reports TOTAL CHARGES 35.12
£ .
Mail TOTAL PAYMENTS
--J Charge Per Mile: |0.00 | Free Mies: [0 | NoShowam:| 50,00
4 Claims BALENCE DUE 3512
. . Reporting | nfo
@ Settings
"5_ Help HeportDate:l:Iﬁ Location:
L (1
»

APPLYING GROUPON PROMOTION TO THE CHARGES AND PAYMENTS SCREEN:

CLICK - NEW
CHOOSE - DEPOSIT
SELECT - DIRECT BILL
SELECT - AR

TAB

Do yol wish to bill to "GROUPCMN"?

RO

‘ Yes o ‘

6. CLICK - YES A
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Reservation Sales Agent Promotional Communication

APPLYING GROUPON PROMOTION TO THE CHARGES AND PAYMENTS SCREEN

CONT...
X

PO Required

2

This company reguires a purchase order for payment,

Lo |

7. CLICK-0OK

“*RLS User: PAT BOWIE - (WC)

i File Help
Edie > Delete | ©Undo HSave | 63 @ | fa | o5 6| %) | F [ oo | w8 ()] | Feinish i #9l ooout
Dashboard = *Reservations [ ]
= Lheckin 2 ['s Drivers | Charges/P ts | Repl | Ext
d VEhiCIE EKCI‘I&HQE ummaiy mwers Iiarges. ayments eplacemen XENTIONT
| Miscellaneous Sales Fies #: 7660140 Ra H:
| Change Password Summary
| Mail P Estimated Charges: 3612
- i Item Type Code Description Amount SLNEESIEIE
j E:ﬁ;gg:ﬁi Report | | Authorized Deposits: 0.00
- Rate TEM Ol 1 Dally Specia 3180 . .
| Circle Sheet Report ; ) ¥ P Faid Deposts: .00
.| Revenus by Rental Agent Rer Charge Misc, Ch., WLF Weh Licerse Recov Fee 0,49 Papments: (.00
= Status Wodily Charge  Sales Tax TAX-CAR SALES TAX 3.73 Balance Due: 3612
| Reservations 7
< >
B | .
¢ Favorites
| File
"I‘a Admin Detail Charge Summary
. Description Rate  Amount
Aount:| 185.00 Paid Auth ;
5 Fleet meun DRI Car D¥1: Daily 730 .90
= Marketi L1 Ovwertime Howrs. 10,65
| Marketing Bill Ta: GROUPON DY 1: skl 207.35
€ Counter /R Cust # 8000301 s | TOTAL Tim 3150
/:) Inquiries Weh License Recov P 043 049
SALES Ta 1150 373
<) Reports TOTAL CHARGES ;®12
:J Mail Contral #: l:l FO# l:' TOTAL PETMENTS
. Received By: 4001 Date Paid: l:l ﬁ
#4 Claims BALAMCE DUE 3612
s R Repoarting Info
@ Settings
7 Hel Report Date: | 12/08/2012 1247 Location:
L2 telp [
»

8. YOU MUST CHANGE THE AMOUNT IN THE AMOUNT FIELD TO $60.00 TO
MATCH THE GROUPON PROMOTION

9. CHECK THE PAID BOX

10.PUT THE GROUPON VOUCHER NUMBER IN THE PO# FIELD. (The eight (8) digit

number under the bar code MMl on the voucher is the voucher number.)
11.CLICK SAVE
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Reservation Sales Agent Promotional Communication

APPLYING GROUPON PROMOTION TO THE CHARGES AND PAYMENTS SCREEN

CONT...

12. THE FOLLOWING POP UP MESSAGE WILL APPEAR. CLICK — OK W
13.THE CUSTOMER’S VOUCHER # WILL BE MATCHED TO THE PO # AT THE TIME
OF RENTAL.

Information

2%

The following payment is billed to a company that
reguires a purchase order:

Billing Compary: GROUPCN

Payment Amount;

60,00

Purchase Order MNumber 1010-2020

The purchase order on this payment is not in the system.
Cannot verify that purchase order amount has not been exceaded.

Ok

X

CHARGES & PAYMENTS SCREENS WITH GROUPON APPLIED W

“+RLS User: PAT BOWIE - (WC)
i File Help

| Check-n

| Wehicle Exchange
wl Miscelaneous Sales
| Change Passward
ol Mail

| Report Inguiry

| Circle Shest Repart

| Status Modify
| Reservations

<

it > Delete [ ¥ Undo HSave | [ @ | fa | 2 @) %) | 8 [ oo | S8 @] S $Finich

~

| Daily Business Repart

| Revenue by Rental Agent Rep

\.;1{ Favorites

| File

74 Admin

#> Fleet

2 Marketing

€. Counter

,3 Inquiries

eD Reports

) Mail

4 Claims

@ Settings

": Help

Dashboard | Reservations

Summary | Drivers | Charges/Payments | Replacement | Extensions

Res #: FEEN282

Surmmary
Item Type Code Description Armont
Rate T&M oy DY Daily Special 31.00
Charge  Misc. Ch... WLF el License Recov Fee 0,49
Charge  Sales Tax TAX-CAR SALES TAX 363

Diirect Bill

Deposit

Dretail

Amount: E0.00

Bill Ta:

AR Cust #: | 80003071

Received By: 4001

Reparting Infa

Report Date: ﬁ

DER Posted:

GROUPON

#h GROUPON

Invoice Payments

PO #: | 1010-2020 &4

Location:

{ #Logout

Estimated Charges: 35,12
Authorized Deposits: 0.a0
Paid Deposits:~ 60.00
Payments: 0.a0

Balance Due:  24.88-

Charge Summary

Description Fate | Amaunt
Oy Draiy 31.00 | 31.00
[ Oivertime Hours 10.34
D weekly 201.50
TOTAL THM 31.00

‘“ehlicense Recov P 043 0.43

SALES Tax 11.50 363

TOTAL CHARGES 3512
LR E0.00
TOTAL PAYMENTS E0.00
EALAMCE DUE 24.88-

(]

[ X]
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Reservation Sales Agent Promotional Communication

SUMMARY SCREEN NOW WITH ENTIRE GROUPON PROMOTION APPLIED

*RLS User: PAT BOWIE - (WC)

: File Help
P an | 28] =) | o | o | &6 ()] A #FEinish { Pl oaout
Dashboard  Reservations B3
=l Check-In ~ = =
| Vehicle Exchange “1|| Summary | Drivers | Charges/Papments | Replacement | Extensions
o Miscallaneous Sales Res # | 7660282 Ries Status: RenalFeason:| v
«| Ch. P d
j Ma;nge asswr Fickup Information Renter Information
| Repuort Inauiry Loc. Dut Date Out, [ 12/10/2012 00| Hum. Days: Phone: |(240) 5811387
=l Daily Business fiepor Loc. Due: Date Due: [ 12/11/2012 5 :
. Due: : wstem |D: I: ]
] Circle Sheet Report
| Revenue by Rental gent Rep Rate Shop Incl. Repairs Last Mame: | BLUNNY
| Status Modify Intermed: _ 10 _
.| Reservations = @NLR O PRINCE GEORGE First Name: | BUGS
v Standard: - 7 [NONE
- Procuct o EMal
< | ullSize:
n Class: | Intermed v |[ Seach | Cre5uw: 2 BEUTEE l:l
\\';\f Favorites Fented ds: Compact: - 7 Referral: |[GRPH
\_] File Fuel Tppe: | Gas v | Ppd Fuel: ‘ Mone A | Agent: l:l
o A
_Tﬂl Admin Corporate |D: Charge Summary
Compaty: | GROUPON Rate Flan: | | PO#: |1U1 0-2020 | Drescription Rate | Amount
> Fleet PasCodeDY 3] DY: Dy 3.0 | 3m
z Marketi e Lone DY Overtime Hows |~ 10.34
It HIne) Rate Detait DY (DY Dail Special):  31.00/dsy 201 50/wesk DY Weekly 201.50
s.:.?; Counter Unlimited rmiles TOTAL TaM a0
/:) Inquiries Vehlicense FecovF 049 | 0.49
SALES TAX 11.50 363
<% Reports TOTAL CHARGES 3512
:’] Mail oW | v | pac v| FeC| v| s ~| |#R £0.00
- TOTAL PAYMENTS G0.00
A Claims Deposit Infomnation
- BALAMCE DUE 24.88
() Settings Type:| v coul | B |
7" Help fmoun:| 000 |JPaid ow | I
) o
» Added By: 4001 Changed By MNo-Show Date:

Please call Chris Barber if you have any technical issues relating to this promotional program.
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